
Frequently Asked Questions and Contacts for SLCM Registration    

  

Registration Link:  https://mujslcm.jaipur.manipal.edu/ 

Username: name.registration number (eg: garv.2506040062) 
Password: as per official outlook ID  
University Helpline: 0141 - 3999100 
 
Q1. I am unable to Login to AMS, what should I do?  

Please re-verify login credentials. If not solved, please contact:  

• Email: dms@jaipur.manipal.edu or ams@jaipur.manipal.edu  
• Mr. Rahul Kumawat (AMS):ext 784 

• Mr. Dinesh Sain (AMS): ext 738 

• Mr. Rithik Chaudhary (AMS): ext 481 

Q2. My MUJ outlook account is not working, what should I do?  
Reset their password. If the issue is not solved, please contact Team IT Infra   

• Email: it.support@jaipur.manipal.edu   
• EXT: 144 

Q3. If I don’t have any mandatory documents. 
Please contact Admission 
• Email: admissions@jaipur.manipal.edu 
• EXT: 142, 257, 297 

Q4. I have some general queries, whom should I contact?  
• Admission: 142, 257, 297; Email: admissions@jaipur.manipal.edu 
• DMS: Phone - 0141 3999 100 ; Ext: 738/784/481/691; Email - dms@jaipur.manipal.edu  
• Academic Section: Phone - 0141 3999 100 ; Ext: 263; Email - academic@jaipur.manipal.edu   

Q5. If my query regarding my course  
• To your coordinator  

Q6. I need information regarding Hostel. Who should I contact?  
• Email: chief.warden@jaipur.manipal.edu, Phone: 0141 3999 108   

Q7.  My personal Details are not correct in SLcM portal 
• The details filled at the time of admission can only be changed by admission. Please meet the 
admission department. Post verification from Admission will change the same. 

Q8. My result of qualifying examination is not published 

• Admission: 142, 257, 297; Email: admissions@jaipur.manipal.edu 

Q9. If I cannot attend the orientation of the specific date, what do I need to do. 

• Please inform assign coordinator 
• Meet your assign coordinator when you reach MUJ maximum within a week. 
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